
INTRODUCING… 
DENSO’s e-Videns vehicle inspection tool is one 
such product, offering consumer transparency prior 
to the diagnostic stage. This is a key time for 
communication between customers and 
technicians, a pivotal point in which a decision on 
work being undertaken is made. While the 
diagnostic stage is complex, the vehicle inspection 
does not need to be. Instead, by fostering 
communication between the two parties, more can 
be discovered about the vehicle’s issues that will 
benefit the diagnosis of an issue. 

FEATURES

1. Health-check tool

2. Wireless connection

3. Service interval resets

4. Able to monitor live data from the engine

5. Cloud data storage

6. Health check report for driver &
technician

The e-Videns tool plugs into the OBD socket and 
undertakes a’ health check’ of the vehicle’s systems 
to identify potential faults or problems, and scan for 
any error codes. It also monitors live data from the 
engine, a process that is exclusive to DENSO. The 
tool is small and offers wireless connection between 
the OBD II port and the device, speeding up the 
process and allowing the technician to speak with 
the customer while the inspection is taking place.

Tech Briefing

TRANSPARENCY AND DATA
DENSO's e-Videns helps the modern garage 
progress

OVERVIEW 
For garages, the first action to undertake with any 
vehicle bought in for repair is a diagnostic check. 
This can often be a complex procedure, but to the 
customer it is seen as a simple ‘plug-and-play’ job. 
Some question why they should pay, leading 
garages to offer diagnostics for free. There has, 
therefore, been an increase in technologies, 
products and devices that can offer a quicker scan 
of a vehicle, with customer friendly readouts to offer 
more transparent checks. From wheel alignment to 
tyre tread reading, such devices are designed to get 
maximum information to the consumer, who then 
feels like they are making a more informed choice 
about the work required.

ABOUT DENSO

DENSO is a world  
leader in the design 
and manufacture  
of components and 
systems for vehicle manufacturers (VM) around 
the globe, with many industry ‘firsts’ to its 
name. This expertise continues to allow the 
company to help VMs across all sectors to 
create increasingly responsive, efficient and 
reliable vehicles.

DENSO Aftermarket draws on this extensive 
expertise to provide the independent service 
and repair sector with an original equipment 
quality all-makes solution, that allows 
workshops to fit the very best replacement 
components to their customers’ vehicles.



For more information visit

www.autoresource.co.uk

BENEFITS
1. Transparent and easy-to-understand report 

for the customer

2. Increases customer engagement with 
symptom questionnaire

3. Cloud data allows for shared issue 
identification

4. Live data reading offers quicker problem 
identification through cloud-based reference 
values

5. Profit generator through identifying potential 
future issues

The system can be used to identify ‘hidden’ issues 
that a customer may not be aware of. Offering to fix 
these problems as well could help increase profits, 
and together with the transparency and 
communication, aid customer retention. Cloud-based 
data also allows hundreds of garages to share 
information on a particular vehicle model, increasing 
diagnosis efficiency and repair time.

“"What if we took care of our cars like we do 
our bodies? I like to use this analogy to 
explain the benefit of e-Videns. The same 
way we would go to a General Practitioner 
(GP) for a health check, we can use e-
Videns for a health assessment of our 
vehicle. Your GP might refer you to a 
specialist for further diagnosis in the same 
way as using a diagnostic tool after e-
Videns to further investigate the issue 
identified by the tool, all of this whilst 
keeping a transparent and informative 
approach with your customer."

Fatiha Laauich, PAN EU Strategic Marketing 
Manager at DENSO Europe.

SUMMARY 
“The customer is obviously the person who knows 
their vehicle best,” comments Gerard Magielsen, 
senior engineer at DENSO Europe. “They will be the 
one who can say if the fuel economy is getting 
worse, or there is a strange noise that has suddenly 
started up from within the bowels of the engine. 
e-Videns helps to get that customer engagement 
between garage and consumer and starts them 
working together on finding out what the problem in a 
vehicle is.”

You can find out more about e-Videns by 
visiting www.densoevidens.co.uk

http://www.densoevidens.co.uk



